IMAMSTKA

BHUMAHHE!

BU bl MOLLIEHHUYECTB, COBEPIIAEMBIX
C UCIIOJIB30OBAHUEM UH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
PEKOMEHJIAIIMHU IO 3AIIUTE OT JEMCTBUHA
MOIIIEHHUKOB

OCTOPOIRAN

CeromHs B IIOBCEIHEBHOM JKHM3HH HCIIOJIB3YETCSA MHOXECTBO Pa3HOOOpPa3HBIX
BBICOKOTEXHOJOTHYHBIX YCTPOMCTB — MIACTUKOBBIX KapT, MOOMIBHBIX TEIC(HOHOB U
KOMITBIOTEPOB. II0CTOSSHHO MOSBISIOTCS HOBBIC MOMIEIU, IIPOrpaMMbl U CEPBHCHI.
Bce 3T0 menmaer Hamry JKM3HB yI0OHEE, HO TPeOyeT ONpencIEHHBIX HABHLIKOB H
3HaHuM. OJHOBPEMEHHO C pa3BUTHEM TaKHUX YCTPOMCTB TMOSBISIOTCS BHIBI
MOIIICHHUYECTBA, II03BOJISAIONINE OOMaHyTh M IIPUCBOUTH JICHE)KHBIC CpPEICTBA
rpaxxaad. UToObl He TTOAIATHCS Ha YIIOBKU 3JI0YMBIIUICHHUKOB, IOCTATOYHO 3HATD,
KaKk OHH JCHCTBYIOT, M COONIOJATh TMpaBUja IIOJH30BAaHUS MOOHMIHLHBIMHU
TeneoHaMu, TUTACTUKOBBIMHM KapTaMH U KOMITBIOTEpaMHU.

CHOCOBbBI TEJJE®OHHBIX MOINEHHUYECTB

1) O6man no TejiedoHy: TpeGoBaHUe BBIKYIA.

Bam 3BOHSIT ¢ HE3HAKOMOI'O HOMCpPA. MonieHHUK npeacTaBIACTCA POACTBCHHHUKOM
NWIKn 3HAKOMBIM W B3BOJIHOBAHHBIM TOJIOCOM COO6H_IaeT, qTO 3aJCpiKaH
COTpYAHHKAMHU ITOJIMIUH U OOBHHEH B COBCPUICHWH TOI'O UJIM MHOT'O IIPCCTYIIJIICHUA.

Ot1o moxet ObITh J{TII, XpaHeHne opyKus WM HAPKOTHUKOB, HAHECCHHE TSIKKUX
TEJIECHBIX MOBPEKACHUN U Jaxe yOUCTBO.

Jlaimee B pa3roBop BCTYIIAET SKOOBI COTPYAHUK moJmiuu. OH YBEPESHHBIM TOHOM
co00I11aeT, 4TO YK€ He pa3 MoMOoraJ JIFIsIM TaKuM 00pa3om. [[js perienus Bonpoca



HEOOXOIMa OIpeACICHHAas CyMMa JICHET, KOTOPYIO CleayeT IIPUBE3TH B
OTOBOPEHHOE MECTO WJIM NepeaaTh KakoMy-JIHM00 YEIOBEKY.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

IIepBoe u camoe€ TJIaBHOE MPABUIJIO — MPEPBATH PA3roBOP U MEPE3BOHUTH TOMY, O
KoM HIET pedb. Eciaum TenedoH OTKIOUEH, IOCTApaTeCh CBA3ATHCSA C €ro
KOJUIETaMH, JAPY3bSIMH U POJCTBEHHUKAMU MJi YTOUHEHUS HHGOpMaMH. XOTsS
OECIOKOMCTBO 32 POJCTBEHHUKA MITH OJIM3KOTO YEJIOBEKA MEIIAeT MBICITUTH 3/IpaBo,
ClIeayeT HOHUMATh: €CJIM HE3HAKOMBIHN YeJI0BEK 3BOHUT BaM u TpeOyeT NpruBe3TH Ha
HEKUH aJipec ICHEKHYI0 CYMMY — 3TO MOIIICHHUK. Eciu Bl mony4dmiin 3BOHOK OT
SIKOOBI OJIM3KOT0 POJCTBEHHHKA MM 3HAKOMOIO ¢ MH(OpMamued o TOM, 4TO OH
1o1ajl B HENPHUATHYIO CHTYAIIHMIO, B pe3yJIbTaTe KOTOPOH €My TPO3HT BO30YKICHUE
YT'OJIOBHOTO Jieja, ¥ €CJIM 3BOHSIINNA ITPOCHUT TepeaTh B3SATKY SKOOBI COTPYAHUKY
MIPABOOXPAHUTEIBHBIX OPTaHOB, TOTOBOMY YPEryJUpPOBaTh BOMPOC, CIEAYET 3a]1aTh
YTOYHSIOIIAE BOMPOCHL: «A Kak sl BBINVISIKY?» min «Korjga v riae Mbl BUACITUCH
MOCIEIHUIM pa3?y», T.€. 3a7aBaTh BOMPOCH], OTBETHl HA KOTOPBIE 3HAETE TOJIBKO BBI
o0a. Ecimu BeI pasroBapuBaeTe SKOOBI C IPEJACTABUTENIEM IPAaBOOXPAHUTEIbHBIX
OpTaHOB, CIIPOCUTE, M3 KAKOT0 OH OTAejeHus nonunuu. [locine 3BoHKa ciiegyer
HaOpath «02», «112» y3HaTh HOMEp ACKYPHOM YacTH JaHHOTO OTACICHUS HU
MMOMHTEPECOBATHCS, JACHCTBUTEIBHO JIM POJACTBCHHUK WA 3HAKOMBIM J1OCTABJICH

TyJa.
2) SMS-npocns6a 0 moMouIu.

SMS-coo0mieHns MO3BOJIIIOT YIPOCTHTh cxeMy oOmaHa mo Teiedony. Takomy
BapHAaHTy MOIICHHHYECTBA OCOOCHHO TPYJHO IIPOTHBOCTOSTH IOXKHIJIBIM HIIN
CIIMIIIKOM IOHBIM BiajenblaM TeiaedoHOB. JIOMOJHUTENBbHYIO OMAacHOCTh
MIPEICTABIISIOT YIIPOCTHBIIIMECS CXEMBI TIEPEBO/Ia ICHET Ha CUET.

AOOHEHT noJry4aeT Ha MOOUJIbHBIN TesteoH cool1IeHne: «Y MeHs TpoOIeMbl, KHHb
900 py6aeii Ha 3TOT HOMEp. MHE He 3BOHU, IEPE3BOHI0 cam». Hepenko qodasiseTcs
oOpallleHue «Mamay, «IPyr» WIH IpyTHE.

KAK IOCTYIIATh B TAKOH CUTYAIIHHU:

Ha SMS ¢ He3HakOMBIX HOMEPOB pearupoBaTh HEIb3S, 3TO MOTYT OBITh
MOIIICHHUKH.

3) TenedoHHbIE HOMEP-TPAOUTEJIb.

Bawm npuxoaut SMS ¢ npocb00# mepe3BOHUTH HA YKa3aHHBIH HOMEP MOOUIBLHOTO
tenedona. IIpocsba MokeT OBITH 0OOCHOBAHA JIFOOOW IPUYMHON — ITOMOIIb APYTY,
M3MEHEHHE Tapu (OB CBsA3H, MPOOIEMBI CO CBSI3bI0 I ¢ Bareit 6aHKOBCKOM KapTOM
n tak gpanee. [locne Toro kak Bel mepe3BanuBaete, Bac noaro mepxar Ha JIMHUU.
Kornma »To Hagoenaer, Bol oTkiIrouaeTech — M OKa3bIBaeTcs, uTo ¢ Baiero cuéra
CIIMCaHbI KPYITHBIC CYMMBI.

CyIecTBYIOT CEpBHUCHI C IIJIATHBIM 3BOHKOM. Yaille Bcero 3To pa3BiieKaTeIbHbIC
CEepPBHCHI, B KOTOPBIX YCIYId OKa3bIBAIOTCA MO TeiaehOHY, M HOMOJHHTEIHHO
B3MMAaeTCH IJIaTa 3a caM 3BOHOK. Pekiiama Takux cepBHUCOB Bceria HHGOPMUPYET O
TOM, 4YTO 3BOHOK IUIATHBIM. MOIIIEHHUKN PETUCTPUPYIOT TaKOW CEpPBUC U
pacnpoCcTpaHsOT HoMep 0€3 IPEAYNPEKISHUS O CHITUH TUIaThl 3@ 3BOHOK.

KAK IIOCTYIIATh B TAKOH CUTYAIIHUH:

He 3BOHUTH 110 HE3HAKOMBEIM HOMEpaM. JTO €IMHCTBEHHBIA CIIOCOO 00€30I1acuTh
ce0st OT Teie(hOHHBIX MOIIICHHUKOB.




4) Tenedonnbie BUPYCHI.

Ouenp YacTo wucHoNb3yercs (opMa MOIIEHHUYECTBA C HCIOJIb30BAHHEM
TenedoHHBIX BUpYCcoB. Ha Tenedon aboHEHTa MPUXOAUT COOOIICHHE CIICTYIONIETO
Buja: «Bam mpunio MMS-coobmenue. [[is moaydeHus: mpoRIuTe Mo CChUIKE. ...
[Ipu mepexome Mo ykKa3aHHOMY aapecy Ha TeiedOH CKadyuBaeTCsS BHUPYC U
MIPOMCXOJUT CIIMCAHKE ACHEKHBIX CpelICTB ¢ Barero cyera.

Jpyroi Bu MOIIIEHHUYECTBA BRITJIAUT Tak. [Ipu 3aka3e kakoi-1udo yCciayTru yepes
SKOOBI MOOMIIBHOTO oOIlepaTopa HJIM IIPH CKAYMBAHHMM MOOHJIHLHOTO KOHTEHTA
a0OHEHTY MPUXOIUT IpeaynpexaeHue: «Bel coOupaerech OTIPaBUTh COOOIICHUE
Ha KOPOTKUH HOMED ..., ISl TIOATBEPKICHUS ONEPAINH, OTIPABLTE COOOIICHUE C
udpoii 1, mag ormensl ¢ mudpoi 0». Ilpu oTmpaBke MOATBEPKICHHS, CO CUETa
a0OHEHTa CHHCBHIBAIOTCS JICHEXKHBIE CpeACTBa. MOIICHHUKH  HCIOJIB3YIOT
CIIEIAAIBHBIE TIPOrPaMMBbI, KOTOPBI€ ITO3BOJISIFOT aBTOMATHYECKH T'€HEPHUPOBATH
TBICSYM TaKuX coobmeHuit. Cpasy 1mocsje nepeBoja JeHer Ha (paJIbIIUBBIN CUET OHU
CHUMAIOTCA ¢ TenedoHa.

He cnedyem 360Humv _no _Homepy, ¢ _Komopozo omnpagien SMS — enoane
603MOMNCHO, UMO 8 Imom_cayuae ¢ Bawezo meneghona oyoem asmomamuuecku
CHAmMA KpynHas cymma.

5) Coo01ieHnsi 0 BLIUTPHILIE B JIOTEpee.

B cBiI3m ¢ 1poBeicHMEM BCEBO3MOXKHBIX PEKJIAMHBIX aKIUKA, JOTEpEd U
PO3BITPRIIICH, OCOOCHHO ¢ ydYacTHEM paaHOCTaHIHWKM, MOIICHHUKH YacTo
HCIOJB3YIOT HUX IS IPHKPBITHS CBOCH JEITEIBHOCTH M OoOMaHa mronci. «Bul
OOC M, COOOIIUTE KO KapThl IKCIIPECC-OIIIaThI».

Kaprouku »skcmpecc-omiarsl yOpoCTHIM MOPOLEAYPY 3AUHUCICHUS JIEHEKHBIX
CPEACTB HA CYET, HO OJHOBPEMEHHO M OTKPbUIA HOBBIE BO3MOXHOCTH IS
MOILIEHHUKOB.

«BbI BBIMTPaJId MallIMHY, HY?KHbI ICHbI'M /14 €€ 0popMJIeHUsD.

Brirpeiin npuza MOKET CTaTh HE TOJIBKO TPUMAHKOM, HO U MOBOJIOM 3aTpeOOBaTh
MEPEUNCIICHUs KPYMHBIX JEHEXKHBIX CPEACTB s  O(GOpMIICHUS HYXHBIX
JIOKYMEHTOB.

KAK ITOCTYITATH B TAKOH CUTYAILIHUH:

Ecnu Bel y3Hamu o mpoBeACHUM JIOTEPEU TOJBKO B MOMEHT «BBIMTPBIIIAY), U MPH
ATOM paHee Bbl HE 3aI10HIM 3a4BKY HA YYaCTHUE B HEM M HUKAK HE MOATBEPK AN
CBO€ y4YacTHE B PO3BITPHIIIC, TO, BEpOsTHEE Bcero, Bac mbITaroTcss 0OMaHYTb.
Odopmnenre TOKyYMEHTOB M YYacTHE B TaKHMX JIOTEPESX HUKOT/Aa HE MPOBOJIUTCS
TOJIBKO 110 Teneony u HTepHeTy.

6) IIpocToii Koa OT onepaTopa CBA3M.

Bam nocTynaeT 3BOHOK 1100 puxoauT SMS-coob1eHue SsKoObl OT COTpYAHUKA
CITY>KOBbI TEXHUYECKOM MOAACPKKU Barero oneparopa MOOUILHOM CBSI3H.
OG6ocHOBaHHUS 3TOr0 3BOHKA MM SMS MOTYT OBITh CAMBIMU Pa3HBIMH:

* IPEIIOKEHUE MOIKIIOYNTH HOBYIO SKCKIIIO3UBHYIO YCIYTY;

* VI IIEPEPETUCTPALNK BO H30SKAHUE OTKIIFOUCHUS CBSA3H M3-3a TCXHUYCCKOTO
cOos1;

* JUIS YIy4IlIeHHUs] KaueCTBa CBA3H;

- st 3amuThl oT CITAM-pacchuiky;

* IPEJIJIOKEHNE TIPUHSATH y4acTHe B aKIIUH OT BaIllero COTOBOTO OIepaTopa.



Bam nipemaraercst Habpath o1 IUKTOBKY KOJI WK coobmenne SMS, koTopoe
MOJIKJIIOYUT HOBYIO YCIYTY, YIYUIIIUT KAY€CTBO CBSI3U U T.II.

Kon, koTopsiii Bam mipeiiiokaT OTIPaBUTh, SIBISETCS KOMOUHAITUCH IS
OCYIIECTBIICHUS MOOHMIIBHOTO IIEPEBOIA JECHEKHBIX CPEICTB CO cueTa aOOHEHTA Ha
CYET 3JI0OYMBIIIICHHUKOB. Kak ToIbKO BEI ero HaOepére, Bamr cuér Oymer
omycromén. Hukakas yciryra He OyaeT nHoAKIIIOUCHa.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

Jrobass ynpom€HHas mpoleaypa H3MEHEHUs TapU(pHBIX IUIAHOB BBITIAIUT
nojio3purensHo. He nenurech nepe3BaHuBaTh CBOEMY MOOMIIBHOMY OIIEpaTopy AJst
YTOYHEHUS YCIOBUMU.

SMS-coobmiennst MoryT ObITH caMbIMH pasHbIMU. CoBeTyeM Bam kpuTunuecku
OTHOCHTBCS K TAKUM COOOIIECHHUSIM M HE CIICIIHTH BBINOJHUTH TO, O YEM IIPOCHT.
Jlydrie I03BOHUTE OMEPATOPy CBSI3U, y3HAWTE, Kakas CyMMa CITHIICTCS C BaIlero
cyeTa mpu oTnpaBke SMS uiau 3BOHKE Ha yKa3aHHBIM HOMEp, 3aT€M COOOIIUTE O
npumenmer Ha Bam Temedon mHbopMaruu. Omnepatop ONPENeIUT TOro, KTO
otnpasiseT 3T SMS u 3a0J0KUpyeT ero aKKayHT.

7) llITpaduble CAHKIINA U YIPO3a OTKJIKYEHUS] HOMepPA.

3JIOyMBINIUICHHUK ~ MPEJCTABISIETCS  COTPYJHUKOM  CIY>KOBI ~ TEXHHUYECKOMU
MOJJIEPKKH OIepaTopa MOOUIIBHOM CBSI3M M COOOIIIAET, YTO MPOM30IILIO HAPYIIICHUE
YCJIOBUU JIOTOBOpA:

- a0OHEHT CMEHMJI TapHu(HBIN IIJIaH, HE OIMIOBECTHUB OIEPaTOpa;

* HEe BHEC CBOEBPEMEHHO OIJIaTY;

* BOCITOJIB30BAJICS YCIyTaMu POYMHHTA 0€3 MpeayIpexIeHUs U TaK Jajee.

UToOBI IpeOTBPATUThH OTKIIIOUCHUE HOMEPa, BaMm npenaraercs:

* KyIUTh KapThl KCIIPECC-OTUIATHI M COOOIIUTD UX KOBL;

* TIEPEBECTU Ha CBOI HOMEpP cyMMmy miTpada u HabpaTh KO,

* IEPEBECTH CPEJICTBA HA YKA3aHHBINA HOMED.

[Tocne »toro Bbl sK0OBI CMOXKETE [0Ka3aThb CBOKO HEBUHOBHOCTb U TMPU ITOM
COXpPAaHUTE CBOM HOMEDP.

KAK IOCTYIIATh B TAKOH CUTYAIIHHU:

PexomenmyeTcsi mepe3BaHUBATh CBOEMY MOOHMIIBHOMY ONEPATOPy /I YTOYHEHHS
YCIIOBHIA.

[TomuuTe, uTo y Bac, kak y morpebuTtens yciyr CBsi3U, €CTh IpaBa, KOTOPHIE
3alMINAIOTC  3aKOHOM. HukakoW omepatop CBS3M HE MOXKET TpeOoBaTh
BBHITJTAYMBAThH €My IITpadbl 10 T€X Mop, Moka Bama BuHa He OyeT Joka3aHa.

8) Omm604HbIii MePeBoO CPEACTB.

Bam npuxoaut SMS-coo0mieHre o MOCTYINICHHH CPEACTB Ha CUET, IEPEBEICHHBIX
C TIOMOIIBI0 YCIIyTH « MOOMIBHBIN TTepeBOI» MO0 ¢ TepMUHAJA oraT yeiayr. Cpazy
MOCJIe ATOTO MOCTyHaeT 3BOHOK, U Bam cooOmiaroT, uto Ha Bamn cuer ommbo4HO
MepeBECHBI JCHBIM M IPOCAT BEPHYTh HX 00paTHO TeM ke «MOOUIbHBIM
nepeBoIoM» JIMOO MEPEeBECTH Ha «IPaBUIIBHBIN) HOMEp. BbI mepeBoauTe, mocie
Yero Takas ke CyMMa cnuchiBaercs ¢ Baiero cuéra.

HA CAMOM JEJIE ITPOUCXOJUT CJIEAYIOIIEE:

YroOsl BO BTOpOW pa3 cmucaTh CymMMmy C Bamrero cu€ra, 3710yMBINIJIECHHUK
UCIIOJIb3YET Y€K, BhIJIAHHBIN MpHU nepeBojie eHer. OH oOpaniaercs K oneparopy ¢



3asBJICHHEM 00 OIMTMOOYHOM BHECEHHMH CPEICTB U IMIPOCKOOM IepeBECTH UX Ha CBOM
HOMED.

To ecth mepBhIl pa3 Bl mepeBoanTe JEHBIH 10 €ro IMPoCchOe, a BO BTOPOM pa3 OH
MOJy4aeT UX IO IpaBuiaM BO3BpaTa CPEICTB.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

He mopmaBathcs Ha oOmaH. Ecimm Bac mpocsaTr mepeBecTH SKOOBI OIMHMOOYHO
MepeBeACHHYI0 CYMMY, HAIOMHUTE, YTO JIJI 3TOr0 MCIIOJb3yeTcsa Yek. OTroBOpKa,
YTO «UYEK IOTEPSH» CKOPEE BCETO CBUACTEIBCTBYET O TOM, YTO ¢ Bamu obOmiaercs
MOILIEHHUK.

9) Joctyn k SMS 1 3BOHKaM.

MHuorue a1 X0Ts Obl pa3 B KU3HHU UCIBITHIBAIHN JTI0OOIBITCTBO II0 OTHOIICHUIO K
YaCTHOM >KU3HU CBOUX POJACTBEHHUKOB M 3HAKOMBIX. MOOMIIbHAS CBSI3b, (DUKCHPYS
SMS u 3BOHKH, JAET JOXKHOE OILIYILIEHUE, YTO KaXJIbld MOXKET CTaTh IIMUOHOM. W
MOILIIEHHUKH TTOJIB3YKOTCS ITUM.

B NHuTtepHeTe unu npecce myOaukyercs o0ObsiBIeHHE, B KOTOpoM Bam npejaraercs
M3YYHUTh cojiepkaHue SMS-coo0ImeHni U CITMCOK BXOASAIINX M UCXOAIINX 3BOHKOB
uHTepecymiero Bac abonenrta. Jlyig 3TOro HEOOXOIMMO OTHPABUTH COOOIIECHUE
ctouMmocTthio oT 10 1o 30 py0. Ha yKa3aHHBIM KOPOTKHM HOMEp M BIHCAaTh B
npemyaraemyo ¢popmy Homep TeraedoHa abOHEHTa.

ITocne Toro kak Bel otnpaBute SMS, ¢ Baliero cuera crnmiiercs cyMmMa HaMHOI'O
OoJibIlie TOM, YTO ObLTa yka3zaHa MolleHHuKamMu — A0 500 pyoOneit. Pazymeercs,
nHTepecyromas Bac nadopmalys Tak 1 He MOCTyTaerT.

[Ipu TOM OOJIBIIMHCTBO MOCTPAJABIIMX HE OOpalalOTCs B MOJUIIMIO, HE XKeJas
MPU3HABATHCS B KEJIAHWM IIMUOHUTH 3a JAPYTMMH JOIbMU. B pesynbrare
MOIIIEHHUKHU OCTal0TCsl O€3HaKa3aHHBIMHU.

KAK ITOCTYITATH B TAKOH CUTYAIIHH:

HpeI[J'IO)KCHI/IC O IMp€aAO0CTaBJIICHUHN I[aHHOﬁ YCIyTHu ABJIACTCA MOIICHHUYCCTBOM, TaK
KaK TaKasa yCJIyra MOXKET OKa3bIBATHCA HCKIIIOYUTCIILBHO OIICpaTOpaMH COTOBOM
CBA3HU U B YCTAHOBJICHHOM 3aKOHOM HOpHI[KC!

10) MomeHHH4YeCTBAa ¢ 0AHKOBCKMMH KapTaMHM.

baHkoBckasg kapTta — 3TO MHCTPYMEHT JJIs COBEPUICHHUS IIJIATEKEH M JIOCTyINa K
HAJMYHBIM CPEJICTBaM Ha cuéTe, He TPEOYIOUIUH JIJIsi 3TOTO MPUCYTCTBUS B OAaHKE.
Ho npocroTa ncnosb30BaHus OAHKOBCKUX KapT OCTABJISIET MHOXKECTBO JIa3€€K IS
MOIIIEHHUKOB.

BaMm npuxoauT coobmieHue o ToM, uTo Bamra 6ankoBckas KapTa 3a0JIOKHpOBaHa.
[Ipenymaraercss OECIIATHO MO3BOHHWTH Ha OMPEICICHHBIA HOMEp IS TOJYYCHHUS
noapoOHON nHMOpMAITUH.

Korna Bel 3BoHUTE MO ykazanHomy TeiedoHy, Bam coobmiaror o Tom, 4TOo Ha
cepBepe, OTBEYAOIIEM 3a O0CTYKUBAaHUE KapThl, TPOU30LIeN COOM, a 3aTeM MPOCAT
coobmmTh HOMep KapThl U [IMH-kon 11t ee mepeperucrpanuu.

Uto6s1 orpabuth Bac, 3710yMBINIIICHHUKAM HY)KEH JIUIIL HOMep Barei kapTel u
[TNH-kxoxa. Kak Tonbko Bl ux coobuute, 1eHbI'M OYIyT CHATHI ¢ Bamiero cyera.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:




He Topormrech cooOmmiaTh pekBH3WUTHI Bamieid kaptel! Hu omgHa opranuzamus,
BKJIIOYas OaHK, He BIpase TpeOboBath Bam I[TMH-koxa! J{is Toro, 4To0bI IPOBEPUTH
MOCTYIHUBIIYI0 HHGOPMAIIUIO O OJIOKMPOBAHUU KapThl, HEOOXOIMMO MO3BOHUTH B
KIIMCHTCKYIO CITyKO0y moaaepkku 6anka. Ckopee Bcero, Bam oTBeTAT, 4TO HUKAKHX
cOOEB Ha cepBepe He MPOUCXOAWI0, a Bamra kapTta mpoaoikaeT 00CIyKHBaThCS
OaHKOM.

BJAJAEJIBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJIEAOBATD ITPABUJIAM BE3OITACHOCTU!

IIMH-KO/ — KJIIOY K BAIIIUM JTEHBI'AM

- Huxorna u Hukomy He coobmaite IIMH-kox Baiieit kapThl.

- JIydiiie BCero ero 3aroMHUTb.

- OtHocutech k [IMH-koay Kak K K04y OT celia ¢ BalltuMu CpeICTBaAMH.

- Henmp3s xpanuts ITMH-ko4 psimom ¢ xapToit u TeM Oosee 3anuceiBaTh [IMH-ko1
Ha He€ — B 9TOM ciydae Bel naxke He ycreeTe 00e30macuTh CBOM CUéT,
3a0JIOKMPOBAB KAPTy MOCJIE KPaku WIH YTEPH.

BAIIIA KAPTA - TOJIBKO BAIITA

He no3BossiiTe HUKOMY MCHOIb30BaTh Ballly mI1acTMKOBYIO KapTy — 3TO BCE PaBHO
YTO OTJATh CBOM KOIIEJIEK, HE IEPECUUTHIBAA CYMMY B HEM.

HHN Y KOI'O HET ITPABA TPEBOBATD BAIII ITMH-KO/I

Ecau Bam no3BoHMIM B3 KaKOH-IM00 OpraHu3aiuy, Wik Bel OIyYuiy MuchbMo 10
AJICKTPOHHOM ToYTe (B TOM 4YHCJe M3 0aHKa) ¢ MPOCHOOM COOOIIUTHh PEKBHU3UTHI
kapTel U [IMH-kox 1moa pa3nuyHbIMU OpPEAJIoraMu, HE CIEIIUTE €€ BBIOIHATD.
[To3BoHUTE B YyKa3aHHYIO OpraHM3alui U coolumre o gaHHoM ¢akte. He
MEePEeXO/IUTEe MO yKa3aHHBIM B MHUChME CChLJIKaM, MOCKOJbKY OHM MOTYT BECTH Ha
caTel-IBOMHUKU. [loMHUTE: XpaHeHue pekBu3uToB U [IMH-koma B TaitHe — 31O
Baira oTBETCTBEHHOCTh M O0SI3aHHOCTb.

HEME/JIEHHO BJIOKUPYUTE KAPTY IIPU EE YTEPE

Ecau Bol yTpaTuim kapTy, CpOYHO CBSKUTECH C OAHKOM, BBIJIABIINM €€, COOOIINTE
O CIyYMBIIIEMCSI U CIIEAYWUTE HHCTPYKIUSAM COTPYAHUKA OaHKa. J[J1s 3TOrO NepxKuTe
TenedoH OaHKa B 3aIIMCHOM KHIDKKE MITH B CITUCKE KOHTAKTOB Bariero MoomiILHOTo
TenedoHa.

MOJb3YUTECH 3AIUIIEHHBIMYA BAHKOMATAMHU

[Ipu mpoBeacHUN omepaluii ¢ KapTOH MOJIb3yHTeCh TOJNBKO TEMH OaHKOMaTaMH,
KOTOpBIE PACHOJOKEHbI B O€30MacHBIX MeECTaXx M O00OpYJIOBaHBI CHCTEMOMU
BHCOHAOIIONCHUS M OXpaHOW: B TOCYJApCTBEHHBIX VUPEKICHHAX, OaHKax,
KPYIHBIX TOPrOBbIX UEHTPAX U T.I.

I'paxxgane, moab3yromuecs OaHKoMaTamMu 0€3 BHJICOHAOMIONCHHUS, MOTYT
MOJIBEPTHYTHCS HANIQJACHUSIM 3JI0YMBITTUICHHUKOB.

OITACAHUTECH NIOCTOPOHHUX

- CoBepiasi onepaiuu ¢ MIACTUKOBOW KapTOH, ClIeAUTE, YTOOBI PSAIOM HE OBLIO
MMOCTOPOHHUX JIFOJICH.

- Ecniu 3T0 HEBO3MOXKHO, CHUMUTE JIEHBI'H C KapThl MO3Ke JTUOO BOCMOIb3YyHTECH
JIPYTrUM OAHKOMATOM.

- Habupas [IMH-kox, npukpeIBaiiTe KJIaBUaTypy pyKOM.



PexBu3uThl 1 mro6as npodas uHGOpMaIKS 0 TOM, CKOJIBKO CpeacTB Bol cHIM 1
Kakue UG pbl BBOAWIN B OAaHKOMAT, MOTYT OBITh HCTIOJIb30BAHbI MOIIIEHHUKAMU.

BAHKOMAT JOJI’KEH BbITb «4YHUCTBIM»

OO6parraiiTe BHUMaHUE Ha KapTONPHEMHUK M KiIaBuaTypy Oankomata. Ecim oHHM
000pyIOBaHbl ~ KAaKMMHU-IUOO  JONOJHHTCIBHBIMH  YCTPOMCTBAMH, TO  OT
WCIIOJIB30BaHUs JAHHOTO OaHKOMAaTa JIydllle BO3JIEPKAThCsl U COOOIIUTh O CBOMX
MO/IO3PEHUSX 0 YKa3aHHOMY Ha HEM TeleoHy.

BAHKOMAT JOJI’KEH BbITbh IIOJIHOCTBIO UCITPABHBIM

B ciryuae HekoppeKTHOM paboThl OaHKOMAaTa — €CJIM OH JIOJT0¢ BPeMs HaXOIHUTCS B
PEKUME 0XKUJIAaHUS WM CaMOIIPOU3BOJILHO MEpe3arpyaeTcs — OTKaXKUTECh OT €ro
HCIIOJIb30BaHUs. Benmka BEpoOSTHOCTH TOro, 4YTO OH HepenporpaMMUpOBaH
3JIOYMBIIIJICHHUKAMU.

COBETYUTECH TOJIBKO C BAHKOM

Hukorga He mpuberaiTe K MOMOIIH JTUOO COBETaM TPETHHX JIUII IIPH MPOBEACHUH
omepanuii ¢ 0aHKOBCKOM KapToil B OaHKkoMaTax. CBshKHTECh ¢ Bammm 6aHKOM — OH
00s13aH MPEeIOCTABUTh KOHCYJIbTAIIMOHHBIE YCIIYTH 0 paboTe ¢ KapToH.

HE JOBEPSUTE KAPTY O®GUILIUAHTAM U IPOJIABLIAM

B ToproBeix TOukax, pecropaHax u kKade Bce JEWCTBUSA ¢ Baiel miacTUKoBOH
KapToOW JOJDKHBI IPOUCXOAUTH B Bamem npucyrctBuu. B mpoTHBHOM ciydae
MOIIICHHUKM MOTYT TMOJYYUTh PEKBU3WUTHI Bamel KapTel 0Opyd  MOMOIIU
CIIEUAIBHBIX YCTPOMCTB M HCIIOJb30BaTh UX B JAJIBHEHIIEM I U3TOTOBJICHUS
MTOJJEIIKH.

OBIIME PEKOMEHJIAIIMH IO OBECITEYEHWIO BE3OITACHOUN
PABOTbHI B MHTEPHETE

1. AHTUBHPYCHBIE POrPAMMBI — BAlllM NePBbIe 3alIIUTHUKH

YcTaHOBUTE aHTUBHUPYCHOE MPOTpaMMHOE OOECIeYeHUE C CaMBIMH TIOCIETHUMHU
OOHOBJICHHSIMA aHTUBHPYCHOM ©0a3bl. PerynspHo OOHOBISHTE aHTUBUPYCHBIC
nporpaMMmbl  JTUOO paspellaTe aBTOMATUYECKOE OOHOBJIEHHWE TMPU 3ampoce
IPOTPAMMBI.

2. O0HOBJIEHUSA — ITO MOJIE3HO U 0€30MACHO

OTcnexuBalTe MOSIBJICHNE HOBBIX BEPCUH OIEPAIIMOHHBIX CHCTEM U CBOCBPEMEHHO
yCTaHaBJIMBAWTEe OOHOBJICHUS K HUM, YCTPAHSIONINE OOHAPYKECHHBIC OIHOKH.

ITo BO3MOXKHOCTH OTKa3bIBalTECh OT HCIIOJIb30BAaHUS CTApbIX ONEPAIMOHHBIX
mporpaMM B TIOJIB3y  Oojiee  COBPEeMEHHBIX. PerymspHo  OOHOBISITE
I0JIb30BaTENILCKOE MPOTPaMMHOE OOECIIeUeHHE IJig padOThl B CETH, TaKOe Kak
WHTEpHET-Opay3ep, IOYTOBBEIC IIPOrpaMMBI, YCTaHABIWBAs CaMbIC IIOCICIHUC
OOHOBJICHHUSI.

[ToMHHTE, YTO OOHOBIICHHS ONEPAIIMOHHBIX CHCTEM pa3padaThIBAIOTCS C YUETOM
HOBBIX BUPYCOB.

3. HacTpoiiTe ¢cBOi1 KOMIILIOTEP NPOTUB BPEIOHOCHBIX MPOrpaMMm

HactpoiiTe omepanmioHHYI0O CHCTEMY Ha CBOEM KOMIBIOTEpPE TaK, YTOOBI
oOecrieunBaauCh OCHOBHBIE IIpaBmia 0€30MacHOCTH IIpH paboTe B CETH.
He 3a0ynpTe moaKOppeKTUPOBATH HACTPOUKH MOYTHI, Opay3epa U KIIMEHTOB APYTHX



HCITIOJIB3YEMbIX CCPBHCOB, YTOOBI YMCHBIIUTL PUCK BOSI[eﬁCTBHH BpPCIOHOCHBIX
nporpamMm M nmoABCPKCHHOCTL CETCBBIM aTaKaM.

4. IlpoBepsiiiTe HOBbIE (hailiIbI

Hukorna He ycTaHaBiIuMBaliTe W HE COXpaHAUTEe 0e3 IpeaBapUTEILHOM MPOBEPKU
AHTHBHUPYCHOM MPOrpaMMoii (haitiibl, MOJIy4YCHHBIE M3 HCHAJCIKHBIX HCTOYHUKOB:
CKa4aHHBIC C HEHM3BECTHBIX Web-caliToB, IpHCIAaHHBIC IO 3JSKTPOHHOM IOYTE,
ITOJy4YeHHEIC B TeJaeKoHpepeHusaX. [1ogo3puTeasHple (haiisl Jydine HEMEIJICHHO
YIAJISTh.

[IpoBepsiiTe Bce HOBBIE (paiiabl, coXpaHseMmble Ha KomibioTepe. Ilepuomnuecku
MIPOBEPSINTE KOMITBIOTEP MOJHOCTHIO.

5. ByabTe 0UTEJIbHBI U OCTOPOKHBI

[To BO3MOXHOCTH, HE COXPAHINTE B CHCTEME TapoH (11 YCTAHOBKH COCTUHEHUIN
¢ WHTepHeTOM, ISl ANEKTPOHHOM IMOYTHI U JIp.) U MEPUOJUUYECKH MCHSUTE HX.
[Ipu momydeHHMH H3BEIICHUM O HEJOCTAaBKE ITOYTOBBIX COOOIIECHMM oOpaliaiTe
BHUMAaHWE Ha MIPUYHMHY H, B CIIydae aBTOMAaTHYECKOTO OIOBEIICHUS O BO3MOXKHOMN
OTHpaBKE BHpPYyCa, HEMEICHHO IIPOBEPSANUTE KOMITBIOTEp AaHTUBHUPYCHOMN
IIPOTPAMMOM.

6. Pe3epBHOE KONMpPOBaHMEe — rApaHTUs 0€30MACHOCTH

PerynsapHo BBINMOJHSNTE PE3EpPBHOE KOMMPOBAHME BaXHOM HH(pOpPMAIINUH.
[ToAroTOBETE M XpaHUTE B JIOCTYITHOM MECTE CUCTEMHBIA 3arpy304HbIM JUCK. B
CIy4ae TMOJO3PEHUS HAa 3apaXKCHHE KOMIIBIOTEPA BPEAOHOCHOW MPOTPAMMOMN
3arpy3uTe CUCTEMY C JINCKA Y MPOBEPHTE aHTUBUPYCHOU ITPOTPaMMOHM.

ITomuuTe! Eciin Bol niin Bamu 01M3Kue cTajm sKepTBaMHu MOIIIEHHUKOB WJIH
Bb1 mogo3peBaere, 4T0 B OTHOIIEHUM Bac miIaHupyrOTCS NPOTUBONPABHBIE
AefiCTBHSI — He3aMeAJIUTEJIbHO 00paTUTeCh B OJIMKANIIIME 0T/e]1 MOJULUHT

JU00 HANMMIIUTE 3asiBJIeHUue HA opuumaabHoMm caiite MB/]
Poccun www.mvd.ru
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